Green Dragon’s Policy Concerning Health Insurance

In order to keep your service fees as low as possible, Green Dragon holds the patient
responsible for determining health insurance coverage.

Patients should contact their health plan to determine coverage, co pay amount, and
restrictions that may apply. For example, do you need a referral? Does the acupuncture
need to be performed by a particular professional? Are there restrictions as to specific
medical conditions? Are there a designated number of treatments allowed?

Green Dragon will be happy to submit claims to private insurance, HMO’s, auto
insurance and worker’s compensation with the following provisions:

All health insurances: insurance card required

Co pays are due at time of service

Medica and Blue Cross patients will pay at time of service as most of these insurances
typically reimburse the patient directly not the provider.

Auto: insurance card, claim number and date of injury required

Workers compensation: a copy of the letter indicating agency handling the claim, this
will include the claim number, patient’s social security number, as well as all agency
contact information.

We will submit claims to insurance companies in order for patients to be reimbursed or if
the service fee can be applied to the patient’s deductible.

If for any reason insurance denies the claim, the patient is responsible for full
payment.

Most FSA/HSA cards may be used for payment. Additionally, if you require a statement
for insurance, or for tax purposes, feel free to inquire.

Please initial that you have read and understand these policies




